Canadian Solar MSS (Australia) Pty Ltd
AUC1-POL-150 Inverter Warranty Statement

INVERTER LIMITED WARRANTY STATEMENT
Canadian Solar Inverter And Accessories Products
(For Australia & New Zealand Only) - Effective Apr 1st, 2021

Standard Warranty
This warranty applies for the underlying products sold and installed in Australia and New Zealand. Subject to
the exclusions contained below, CSI Solar Co., Ltd. (‘Canadian Solar’) warrants to the original buyer (the
‘Buyer’) that, Canadian Solar Inverters and accessories serve a standard warranty as outlined in Table 1. The
underlying products shall be free from defects in materials and workmanship that have caused an adverse
effect on product functionality under normal application, installation, use, and service conditions as specified
in Canadian Solar’s standard product documentation. Claims under the warranty can only be accepted if the
Buyer can prove that the malfunctioning or non-conformity of a product has resulted exclusively from
defects in materials and/or workmanship under normal application, installation, use, and service conditions
specified in Canadian Solar’s standard product documentation. Any colour change on product or any other
changes on product appearance do not represent defects, insofar as the change in appearance does not
stem from defects in materials and/or workmanship and does not impact the functionality of the product.

Warranty Effective Date

The warranty effective date shall be defined as the date of installation or ninety (90) days after the delivery
by Canadian Solar, whichever date is earlier.

Warranty Extension
For Canadian Solar inverter products, the warranty can be extended up to 20 years as per Table I below at
the customer’s opinion through the submission to Canadian Solar by the customer of the Extension Form
included with the product documentation within the relevant timeframes specified in Annex 1. A purchased
warranty extension cannot be extended or reduced to another warranty with a different or the same
duration at any time.

Table 1
Product Family

CSI-5K-1P, CSI-5K-3P

CSI-20K-3P, CSI-30K-3P,
CSI-50K-3P, CSI-100K-3P
Wi-Fi data-logger
Energy Meter, CT

Standard Warranty
• 5 years – parts and service
rebate
• +5 years free extension – parts
and service rebate (free
purchase within 18 months
from the warranty effective
date)
• 10 years – parts and service
rebate
• 2 years – parts and service
rebate

Up To 20 Years Extension

•
•
•

15- and 20-years warranty extension
possible
Conditions of eligibility and cost in
Annex I
Parts only (No service rebate offered)

N/A

For conditions, service rebate tariffs and extensions cost refer to Annex I.
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Exceptions
The following will render this Limited Warranty inapplicable or null and void and of no further force or
effect: Misuse and/or improper use, negligence, improper installation, physical damage, or alteration,
either internally or externally, use in an unsuitable environment for the product, including any
environment or location that causes excessive wear and tear or debris build-up within the product.
• Where repairs have been performed on the product other than by an authorized service partner of
Canadian Solar
• Where the product has not been paid for in full by the Buyer in accordance with required payment terms
• Where the product is used as a component part of another product expressly warranted by another
manufacturer
• Any modification or removal of marks, reverse engineering, or alteration of the original product and of
its original identification and serial number. The following are not included within the scope or
application of this Limited Warranty: Damage caused by fire, water, rust or other corrosion, biological
infestations, or any animals or insects.
• Damage caused by improper installation, operation or maintenance not performed in accordance with
the product documentation or any local, provincial, state, or federal codes and requirements.
• Third party component parts or monitoring systems.
• Damage from shipping or transportation
• Material or workmanship not provided by Canadian Solar or its approved service providers
• Replaceable service items, including fuses and filters
• Any costs incurred by the Buyer or installer for troubleshooting, installation, removal of the product
• Damage caused by force majeure events, including but not limited to flood, fire, earthquakes, and
lightning
• Damage caused by external events such as high input voltage from generators and electrical grid events
outside the specifications of the product, including but not limited to harmonics, voltage transients,
flickering and frequency events.
In addition, this Limited Warranty does not include a warranty of uninterrupted or error-free operation of
the product, or warranties against normal wear and tear of the product or costs related to the removal,
installation, or troubleshooting of electrical systems.
•

Remedies
If the product fails to conform to this warranty, Canadian Solar will, at its option, either repair the product,
replace the product with a product of the same type (or equivalent type if the same type is not then
available), or refund the appropriate residual market value of the product.
Any repair or replacement of an affected product shall not increase the applicable warranty period. The
warranty period for replaced or repaired product is the remainder of the warranty for the affected product.
Ownership of all products which have been replaced is passed to Canadian Solar. Except as otherwise
provided by applicable law, the foregoing remedies state Canadian Solar’s sole and exclusive obligation and
the buyer’s sole and exclusive remedy for a breach of the foregoing limited warranty.

Claim Process
If the Buyer believes that it has a justified claim covered by the limited warranty set forth above, then the
Buyer shall submit such claim including but not limited to the claimed quantity, serial numbers, purchasing
invoices and proofs in writing to Canadian Solar within the applicable warranty period specified above to the
following address, or such future address as Canadian Solar may provide from time to time:
Canadian Solar MSS (Australia) Pty Ltd
Technical Department
42-44 Stephenson Street, Richmond
VIC 3121, Australia
Tel: +61 3 6361 0000
E-mail: inverter.au@csisolar.com
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Dispute Resolution
In the case of any dispute related to warranty claims, such dispute shall be referred to and finally resolved
pursuant to the governing law clauses and dispute resolution procedures under the purchase agreement
between the Buyer and Canadian Solar.

Not Independent Warranties
The Buyer has the right to pursue claims under this Limited Warranty provided that if multiple claims arise
from a single incident, then if Canadian Solar remedies such incident as set forth above, Canadian Solar shall
be deemed to have resolved all applicable warranty claims arising from such an incident.

Disclaimer
The limited warranties set forth herein are in lieu of and exclude all other express or implied warranties,
including but not limited to warranties of merchantability and fitness for a particular purpose or application,
and all other obligations on the part of Canadian Solar unless such other warranties and obligations are
agreed to in writing by Canadian Solar. Some jurisdictions limit or do not permit disclaimers of warranty, so
this provision may not apply to the buyer.

Limitation Of Liability
To the maximum extent permitted by applicable law, Canadian Solar hereby disclaims, and shall have no
responsibility or liability whatsoever for, damage or injury to persons or property or for other loss or injury
resulting from any cause whatsoever arising out of or related to any of its products or their use. To the
maximum extent permitted by applicable law, under no circumstances shall Canadian Solar be liable to the
buyer, or to any third party claiming through or under the buyer, for any lost profits, loss of use, or
equipment downtime, or for any incidental, consequential, or special damages of any kind, howsoever
arising, related to the products, even if Canadian Solar has been advised of the possibility of such
damages.to the maximum extent permitted by applicable law, Canadian Solar’s aggregate liability, if any, in
damages or otherwise, shall not exceed the purchase price paid to Canadian Solar by the buyer for the
product in the case of a warranty claim. The buyer acknowledges that the foregoing limitations on liability
are an essential element of the agreement between the parties and that in the absence of such limitations
the purchase price of the products would be substantially different. Some jurisdictions limit or do not permit
disclaimers of liability, so this provision may not apply to the buyer. Some jurisdictions do not allow
limitations on the exclusion of damages so the above limitations or exclusions may not apply to the buyer.
You may have specific legal rights outside this warranty, and you may also have other rights that vary from
state to state or country to country. This limited warranty does not affect any additional rights you have
under laws in your jurisdiction governing the sale of consumer goods. Some states or countries do not allow
the exclusion or limitation of incidental or consequential damages, so the limitations or exclusions in this
limited warranty statement may not apply.

Important Notice For Australian Buyers
AUSTRALIAN CONSUMER LAW.
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to
be of acceptable quality and the failure does not amount to a major failure. The benefits to a consumer
under Canadian Solar’s express limited warranties are in addition to other rights and remedies of the
consumer under a law in relation to the goods or services to which the warranties relate.
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Annex 1
(For Australia & New Zealand Only) - Effective Apr 1st, 2021

Service Rebate Conditions
CSI Solar Co., Ltd. ("Canadian Solar") as its expenses will organize the return of the defective unit(s) for
inspection. Should the unit(s) deemed defective as per the warranty statement, Canadian Solar will further
compensate the claimant with a service rebate as outlined in Table 1.
Table 1
PRODUCTS
To 2 years
To 5 years
To 10 years
To 20 years
First Unit
$200 + GST
CSI-5K-S22002-E
CSI-5KTL1P-GI-FL
Additional Units
$50 + GST
CSI-5K-T400GL01-AU
(Same Site)
CSI-20K-T400GL01-AU First Unit
$200 + GST
CSI-20KTL-GI-FL
CSI-30KTL-GI-FL
Additional Units
CSI-50KTL-GI
$80 + GST
N/A
(Same Site)
CSI-50KTL-GI-HFL
CSI-100K-3P
First Unit
$80 + GST
N/A
N/A
Wi-Fi date-logger,
Additional Units
Energy Meter, CT
$20 + GST
N/A
N/A
(Same Site)
Firmware update
$80
The service rebate applies only to inverters and accessories covered by a valid warranty. The service rebate
covers all the installer's expenses to replace the defective unit(s). Canadian Solar does not cover the first site
inspection.

Warranty Extension Pricing
Canadian Solar inverters' warranty can be extended to 10, 15 and 20 years. Except for the five-year free
extension that can be purchased within 18 months from the warranty effective date, the warranty extension
shall be purchased before the initial five-year warranty period ends. Table 2 outlines the warranty extension
prices by product.
Table 2
Products
Extension - 5+5
Extension 10+5
Extension 10+10
Free Purchase - Within 18 Months From
The Warranty Effective Date
CSI-5K-S22002-E
$100 + GST - After 18 months from the
CSI-5KTL1P-GI-FL
warranty effective date and before initial
five-year warranty period ends
Free purchase - Within 18 months from
the warranty effective date
CSI-5K-T400GL01-AU
$150 + GST - After 18 months from the
N/A
warranty effective date and before initial
five-year warranty period ends
CSI-20K-T400GL01-E
CSI-20KTL-GI-FL
N/A
CSI-30KTL-GI-F
CSI-50KTL-GI
N/A
CSI-50KTL-GI-HFL
CSI-100K-T400GL02-E
N/A
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The automated warranty extension form can be accessed here:

Alternatively, please send us an email to inverter.au@csisolar.com with a photo of inverter serial number,
and a copy of invoice which shows your installation address and date.

Near Expiry Warranty Conditions
Should the inverter fail within 6 months from the warranty expiry date, the replacement product will serve
an additional twelve-month warranty as of the new installation date. The supplemental warranty period can
either include a service rebate plus parts or parts only, depending on the original warranty's nature.

Buyer's Responsibility
The Buyer shall make the defective unit available for pick-up within 3 months from the replacement. There
might be charges to the Buyer if the faulty unit is not provided for collection or was lost before collection. All
the prices are in intended Australian Dollars.
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