PRIVACY POLICY
Last Modified: July 1, 2026

The controller of this website is Canadian Solar Inc, and registered office at 545 Speedvale
Avenue Guelph, ON N1K 1E6 Canada. This website is for information purposes only, and no
personal data (defined below) are collected herein. If personal data are requested on a
microsite of this website for a specific purpose and/or service, the data subject shall also be
informed about all elements required by the applicable data protection regulations when the
data are collected.

Identity: Canadian Solar Inc.
Data Controller Register address: 545 Speedvale Avenue Guelph, ON N1K 1E6 Canada
Data Protection Officer’s Contact details: privacy@canadiansolar.com

1. Scope
This Privacy Policy applies to information, including information that may be used,
either alone or in combination with other information, to personally identify an
individual or household (“personal information” or “personal data”), collected and
used by Canadian Solar Inc. and its affiliated companies and subsidiaries
(collectively, “Canadian Solar” or the “Canadian Solar Group”). This Privacy Policy
applies to information we collect on our websites and in email, text, and other
electronic messages between you and Canadian Solar. It does not apply to
information collected by us offline or through any other means, including on any
other website operated by a third-party, or collected by us or any of our affiliates or
subsidiaries related to your or any other individual’'s employment or potential
employment, or collected by any other third-party, including through any application
or content (including advertising) that may link to or be accessible from our
websites.
Please read this Privacy Policy carefully to understand our policies and practices
regarding your information and how we will treat it. If you do not agree with our
policies and practices, your choice is not to use our websites. By accessing or using
our websites, you agree to this Privacy Policy; however, if you are based in the EU,
when you use our website or interact with us electronically as described herein, you
may need to authorize Canadian Solar to process your personal data within the
scope of this Privacy Policy. This Privacy Policy may change from time to time
(see Changes to this Policy for terms around notification of changes to this policy).

2. Data Controller, Data Protection Officer, and Representative
Canadian Solar is the data controller of your personal data. Canadian Solar has
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appointed a Data Protection Officer in compliance with applicable laws, as well as a
representative in the European Union in compliance with the General Data
Protection Regulations. Canadian Solar, its Data Protection Officer, or its
representative may be contacted in any manner set forth below in section 14 of this
privacy notice.

Information collected by Canadian Solar

Canadian Solar collect data and information about you such as name, surname,
company, contact details, email, your request data, and any other data you provide
us and /or that will be needed to install our business relationship. We also collect
information that is about you but does not directly identify you, such as your IP
address, traffic data, location data, logs, referring/exit pages, date and time of your
visit to our websites, error information, clickstream data, other communication
data, the resources that you access and use on the websites, and other information
about your internet connection and the equipment you use to access our websites.
Canadian Solar collects data from a variety of sources, including:

o Information we collect from you directly via email, phone, letter, fax and any
other means;

o Information we collect about you when you call us, visit our sites, use our
mobile applications or services, or view our online advertisements;

o Information we collect about you from other sources, such as commercially
available sources;

o Information we collect automatically as you navigate the website through
cookies, web beacons, and other tracking technologies.

Most of the personal data we collect from you is required to enter into a contract with
Canadian Solar, for Canadian Solar to perform under the contract, and to provide you with

our products and services and the information you request. You have the right to opt out of
certain information handling practices by contacting our Data Privacy Officer at the contact
information set out at the end of this Privacy Policy. However, please note that if you refuse
to provide such personal data or withdraw your consent to our processing of personal data
(when appropriate), then in some cases we may not be able to enter into the contract or
fulfill our obligations to you under it. Further, any withdrawal of consent from information
processing activities applies on a go-forward basis and does not apply to information

processing activities which have been previously agreed to.



4. Use of data
All the information Canadian Solar collects about you may be combined to improve
our communications with you and to develop world-class products and services.
Canadian Solar will use the information collected to:

o provide the products and services you request (newsletter, guarantee on
products, quotations, offers etc.);

o evaluate our potential or existing commercial relationship and your ability to
perform the contract based on our legitimate interest to do so;

o subjectto below, conduct marketing and sales activities (including
generating leads, pursuing marketing prospects, performing market
research, determining and managing the effectiveness of our advertising and
marketing campaigns and managing our brand);

o operate, evaluate and improve our business (such as by administering,
enhancing and improving our products and services; developing new
products and services; managing our communications and customer
relationships; performing accounting, auditing, billing, reconciliation and
collection activities);

o to carry out our obligations and enforce our rights arising from any contracts
entered into between you and us;

o to notify you about changes to our websites or any products or services we
offer;

o maintain and enhance the safety and security of our products, services,
network services, information resources and employees;

o inany other way we may describe to you when you provide the information,
and for which we obtain consent;

o forany other purpose for which you provide it or with your consent.

Where required by applicable law, Canadian Solar will obtain your consent for the
processing of your personal information for direct marketing purposes.

The legal basis for Canadian Solar processing your personal information as described
above will typically be one of the following:



o

Your consent. By using our website or, under applicable laws, where you are
offered the option to consent, selecting the relevant tick box, you consent to
our collection, use, and

sharing of your personal data for the purposes of conduct marketing and
sales activities as described in this Privacy Policy. You can opt-out at any
time, free of charge and without prejudice to the lawfulness of processing
based on consent given before revocation, as set forth below in section 7 of
this privacy notice.

Performance of a contract with you or where you are a relevant party. We
process your personal data in order to fulfill our obligations to you pursuant
to our contract with you or with you as a relevant party and to deliver our
goods and services to you;

Our legitimate business interests. Our legitimate interests are balanced
against your interests and rights and freedoms and we do not process your
personal data based on our interests if your interests or rights and freedoms
outweigh our legitimate interests. Our legitimate interests are to: facilitate
communication between Canadian Solar and you; detect and correct bugs
and to improve our websites; safeguard our IT infrastructure and intellectual
property; detect and prevent crime; promote and market our business
(provided that in certain jurisdictions this may apply solely to services similar
to those you have purchased from us) and to develop our products and
services; or

Compliance with our legal obligation. We may also process your Personal
Data when we are required or permitted to by law; to comply with
government inspections, audits, and other valid requests from government
or other public authorities; to respond to legal process such as subpoenas;
or as necessary for us to protect our interests or otherwise pursue our legal
rights and remedies (for instance, when necessary to prevent or detect fraud,
attacks against our network, or other criminal and tortious activities), defend
litigation, and manage complaints or claims.

If you have an account with us, we will retain your personal data for the entire time that you
keep your account open, or otherwise deleted or destroyed in accordance with applicable
laws. Otherwise, or after you close your account, data will be retained by Canadian Solar
only for a period as it may be considered necessary according to applicable laws and
reasonable business practices. This may also include keeping your personal data on our



backup and disaster recovery systems in accordance with our backup and disaster
recovery policies and procedures. For data that have been rendered anonymous in such a
manner that you are no longer identifiable, we may keep such information indefinitely.

5. Disclosure of Data to Third Parties
Canadian Solar does not sell your information for monetary consideration or
otherwise disclose personal information about you except as described here or at
the time of collection.

o Canadian Solar may share personal information within the Canadian Solar
Group for the purposes described in this Privacy Policy.

o Canadian Solar implements the Meta Pixel on the website to collect
information about your activity and interactions with the website. The Meta
Pixel helps us measure the effectiveness of our advertising by tracking
actions such as page views, clicks, and purchases. This data helps us better
understand user behavior, optimize our marketing campaigns, and serve you
more relevant advertisements across Facebook and Instagram. For more
information on how Meta Pixel collects and uses data, please refer to Meta's
Privacy Policy: https://www.facebook.com/policy.php.

o Canadian Solar also uses Google Analytics to track and analyze traffic and
usage patterns across the website. Google Analytics collects information
about how you use our website, including your IP address, browser type,
device type, and the pages you visit. This data is used to help us improve the
user experience, content, and functionality of our website. For more
information on how Google Analytics collects and processes data, please
refer to Google's Privacy Policy: https://policies.google.com/privacy.

o Canadian Solar may share personal information with service providers
Canadian Solar has retained to perform services on our behalf (such as
payment processing, order fulfillment, and customer support). These service
providers are contractually required to safeguard the information provided to
them under terms substantially equivalent to those of this Privacy Policy and
are restricted from using or disclosing such information except as necessary
to perform services on our behalf or to comply with legal requirements.

o Canadian Solar may share personal information with our joint marketing
partners and other business partners for the purposes described in this
Privacy Policy, and if you agree to share the data with them.
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o Canadian Solar may share personal information about you to a buyer or other
successor in the event of a merger, divestiture, restructuring, reorganization,
dissolution, or other sale or transfer of some or all of if assets, whether as a
going concern or as part of bankruptcy, liquidation, or similar proceeding, in
which personal information held by Canadian Solar about our customers is
among the assets transferred.

* Canadian Solar may also disclose personal information about you (1) if we are required or
permitted to do so by applicable law or legal process (such as a court order), (2) to law
enforcement authorities or other government officials to comply with a legitimate legal
request, (3) when we believe disclosure is necessary or appropriate to protect the rights,
property, or safety of a member of the Canadian Solar Group, our customers, or others, (4)
to establish, exercise or defend our legal rights, (5) in connection with an investigation of
suspected or actual fraud or illegal activity, (6) to fulfill the purpose for which you provided
it, (7) for any other purpose disclosed by us when you provided the information, or (8)
otherwise with your consent.

6. DataTransfers
Canadian Solar may transfer the personal information Canadian Solar collects and
store such data in other countries, including China, Canada and the U.S., which
may have materially different data protection laws than the country in which the
information was provided, including the rights of law enforcement and other
government authorities in those foreign jurisdiction to access, use and disclose your
personalinformation for purposes not contemplated herein.

If we transfer your personal information to a foreign jurisdiction, we will transfer the
personalinformation only for the purposes described in this Privacy Policy subject
to the caveats above. To the extent required by applicable law, when we transfer
your personal information to recipients in other countries, we will take adequate
measures to protect that information. Where required by law, we use data
protection agreements between Canadian Solar and all other recipients of your data
that include, where applicable, the Standard Contractual Clauses adopted by the
European Commission as providing an adequate level of protection for personal
data. You may request a copy of the applicable data protection agreement by
contacting us through the contact information below.

7. Yourrights
Applicable data protection laws may provide you with certain rights with regards to



our processing of your Personal Data. These may include:

o Access, Update and Rectification. You can review and change your
personal data by contacting us through the Contact Information below of any
changes or errors in any personal data we have about you to ensure that itis
complete, accurate, and as current as possible. We may also not be able to
accommodate your request if we believe it would violate any law or legal
requirement or cause the information to be incorrect.

o Restrictions. You have the right to restrict our processing of your personal
data under certain circumstances. In particular, you can request we restrict
our use of it if you contest its accuracy, if the processing of your personal
data is determined to be unlawful, or if we
no longer need your personal data for processing but we have retained it as
permitted by law.

o Portability. To the extent the personal data you provide Canadian Solar is
processed based on your consent and that we process it through automated
means, you have the right to request that we provide you a copy of, or access
to, all or part of such personal data in structured, commonly used and
machine-readable format. You also have the right to request that we transmit
this personal data to another controller, when technically feasible.

o Withdrawal of Consent. Solely to the extent that our processing of your
personal data is based on your consent, you may withdraw your consent at
any time by closing your account. Withdrawing your consent will not,
however, affect the lawfulness of the processing based on your consent
before its withdrawal, and will not affect the lawfulness of our continued
processing that is based on any other lawful basis for processing your
personal data.

o Rightto be Forgotten. You have the right to request that we delete all of your
personal data. If you have an account, we cannot delete your personal data
except by also deleting your user account, and we will only delete your
account when we no longer have a lawful basis for processing your personal
data or after a final determination that your personal data was unlawfully
processed. We may not accommodate a request to erase information if we
believe the deletion would violate any law or legal requirement or cause the
information to be incorrect. In all other cases, we will retain your personal



data as set forth in this policy. In addition, we cannot completely delete your
personal data as some data may rest in previous backups. These will be
retained for the periods set forth in our disaster recovery policies.

o Complaints. You have the right to lodge a complaint with the applicable
supervisory authority in the country you live in, the country you work in, or the
country where you believe your rights under applicable data protection laws
have been violated. However, before doing so, we invite you to contact us
directly in order to give us an opportunity to work directly with you to resolve
any concerns about your privacy.

o How You May Exercise Your Rights. You may exercise any of the above
rights by contacting us through any of the methods listed under Contact
Information below. If you contact us to exercise any of the foregoing rights,
we may ask you for additional information to verify your identity. We reserve
the right to limit or deny your request if you have failed to provide sufficient
information to verify your identity or to satisfy our legal and business
requirements. Please note that if you make unfounded, repetitive, or
excessive requests (as determined in our reasonable discretion) to access
your personal data, you may be charged a fee subject to a maximum set by
applicable law.

The state or other jurisdiction you live in may provide you with additional rights regarding
our use of personal data, including the right to receive additional information about our
collection and use of your personal data. To learn more about any additional rights or to
receive any additional information that may be applicable to you as a resident of one of
these states or jurisdictions, please see the privacy addendum for your state or jurisdiction
thatis listed below and is attached to this Privacy Policy.

Your U.S. State Privacy Rights

Depending on your U.S. state of residence, you may have additional privacy rights with
respect to your personal information. These rights may be accorded to you pursuant to,
respectively, the California Consumer Privacy Act; the California Privacy Rights Act; the
Colorado Privacy Act; the Connecticut Personal Data Privacy and Online Monitoring Act;
the Oregon Consumer Privacy Act; the Texas Data Privacy and Security Act; the Utah
Consumer Privacy Act; the Virginia Consumer Data Protection Act; the Montana Consumer
Data Privacy Act; Nevada’s SB 220; the Delaware Data Protection Act; the lowa Data



Protection Act; the Nebraska Data Privacy Act; the New Hampshire Privacy Act; the New
Jersey Data Privacy Act; the Tennessee Information Protection Act; the Minnesota
Consumer Data Privacy Act; the Maryland Online Data Privacy Act; the Indiana Consumer
Data Protection Act; the Kentucky Consumer Data Protection Act; the Rhode Island Data
Transparency and Privacy Protection Act; the Oklahoma Consumer Data Privacy Act
(effective January 1, 2027); and the Alabama Personal Data Protection Act (effective May 1,
2027) (collectively, as may be amended from time to time, “US Data Privacy Laws,” and
together with GDPR, “Data Privacy Laws”). For the purposes of this section, personal
information shall have the same meaning as “personal data” as such term is used under
US Data Privacy Laws.

e Requests to Know: You have the right to request that we disclose:

o The categories of personal information we have collected about you;

o The categories of sources from which we have collected personal
information about you;

o Ouruse of the personal information we have collected about you;

o The business or commercial purposes for selling or collecting personal
information about you;

o The categories of personal information sold, shared, or disclosed about you,
as well as the categories - and, if you are a resident of Oregon or Colorado,
the names - of third parties to whom the personal information was sold, by
category of personal information for each party to whom personal
information was sold; and

o The specific pieces of personal information collected about you for the
twelve (12) months prior to the date of your request.

The delivery of our response to your request to know may take place electronically or by mail.
We are not required to respond to requests to know more than twice in a twelve (12)-month
period.

e Requests to Delete: You have the right to request that we delete any personal
information about you that we have collected from you and retained, subject to
certain exceptions. We may deny your deletion request if retaining the personal
information is necessary for us or our service provider(s) to:

o Complete the transaction for which we collected the personal information,
provide a good or service that you requested, take actions reasonably
anticipated within the context of our ongoing business relationship with you,
or otherwise perform our contract with you;

o Detect security incidents, protect against malicious, deceptive, fraudulent,
orillegal activity, or prosecute those responsible for such activities;

o Debug products to identify and repair errors that impair existing intended
functionality;



o Exercise free speech, ensure the right of another consumer to exercise their
free speech rights, or exercise another right provided for by applicable law;

o Engage in public or peer-reviewed scientific, historical, or statistical
research in the public interest that adheres to all other applicable ethics and
privacy laws, when the information's deletion may likely render impossible or
seriously impair the research's achievement, if you previously provided
informed consent;

o Enable solely internal uses that are reasonably aligned with consumer
expectations based on your relationship with us;

o Comply with an obligation under applicable law; and/or

o Make otherinternal and lawful uses of that information that are compatible
with the context in which you provided it.

¢ Right to Opt-Out of the Sale or Sharing of personal information: You have a right
to opt out of the sale or sharing of personal information we have collected about
you to third parties. If you exercise this right, we will not sell or share personal
information about you. Please note that Canadian Solar does not “sell” or
“share” your personal information as such terms are defined under U.S. Data
Privacy Laws.

e Requests to Correct Inaccurate Personal Information: You have the right to
request that we correct inaccurate personal information that we maintain, or which
pertains to you. Upon receipt of a verifiable request from you, we will use
commercially reasonable efforts to correct the inaccurate personal information.

¢ Right to Opt Out of Profiling: You have the right to opt out of “profiling.” This opt
out applies to the automated processing of personal information that is used to
render decisions that could have a legal or similarly-significant effect on a user.
Examples of such decisions include those related to credit and access to
fundamental goods or services. Canadian Solar does not engage in profiling as
described above.

¢ Rightto Non-Discrimination: You have the right not to be discriminated against for
the exercise of your US Data Privacy Laws rights described above. Unless permitted
by US Data Privacy Laws, we will not as a result of such exercise:
o Denyyou services;
o Charge you different prices or rates for services, including through granting
discounts or other benefits, orimposing penalties;
o Provide you a different level or quality of services; or
o Tothe extent applicable, suggest that you may receive a different price or
rate for goods or services or a different level or quality of services.

Authorized Agents
You may designate an authorized agent to make requests on your behalf. You must provide



an authorized agent written permission to submit a request on your behalf, and we may
require that you verify your identity directly with us. Alternatively, an authorized agent that
has been provided power of attorney may submit a request on your behalf.

Methods for Submitting Consumer Requests and Our Response to Requests
To make a request pursuant to your US Data Privacy Laws rights, you must contact Canadian

Solar’s Privacy Officer either by email at privacy@canadiansolar.com or by mail at 1350 Treat
Blvd, Suite 500, Walnut Creek, CA, 94597, United States of America.

Canadian Solar reserves the right to verify all requests made pursuant to US Data Privacy
Laws. Upon receipt of such request, we may ask you for additional information to verify your
identity. Any additional information you provide will be used only to verify your identity and
not for any other purpose. We will acknowledge the receipt of your request within ten (10)
days of receipt. Subject to our ability to verify your identity, we will respond to your request
within forty-five (45) days of receipt. To protect your privacy and the security of personal
information about you, we verify your request by requesting additional identifying
information that will only be used to verify your identity and for no other purpose.

If you are a resident of Colorado, Connecticut, Delaware, lowa, Maryland, Minnesota,
Montana, Nebraska, New Hampshire, New Jersey, Oklahoma, Oregon, Tennessee, Texas, or
Virginia, you may appeal our denial of your request pursuant to your US Data Privacy Law
rights. To do so, you must email us at privacy@canadiansolar.com within forty-five (45)
days of your receipt of our denial therefor. We will respond to an appeal within sixty (60)
days of receipt for residents of Connecticut, Delaware, lowa, Maryland, Montana,
Nebraska, New Hampshire, Oklahoma, Texas, Tennessee, and Virginia, and within forty-five
(45) days of receipt for residents of Colorado, Minnesota, and New Jersey, and Oregon.

e Ifyour appealis denied and you are a Connecticut resident, you may contact the
Connecticut Attorney General to submit a complaint at:
https://portal.ct.gov/AG/Common/Complaint-Form-Landing-page.

e If your appealis denied and you are a Texas resident, you may contact the Texas
Attorney General to submit a complaint at:
https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-
complaint.

e Ifyour appealis denied and you area Maryland resident, you may contact the
Maryland Attorney General to submit a complaint at:
https://www.marylandattorneygeneral.gov/Pages/CPD/Complaint.aspx.

e Ifyour appealis denied and you are a Montana resident, you may contact the
Montana Attorney General to submit a complaint at: https://dojmt.gov/office-of-
consumer-protection/consumer-complaints/.

Categories of Personal Information We Have Sold or Shared in the Last Twelve (12)
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Months:

We have not sold or shared (as such terms are defined under US Data Privacy Laws)
any categories of personal information during the last twelve (12) months.

Categories of Personal Information We Have Disclosed for a Business Purpose in the
Last Twelve (12) Months:

10.

Identifiers, such as your first name, last name, phone number, email address, and
mailing address.

Links to Third-Party Sites and Social Media

Canadian Solar sites may include links to third-party sites. Canadian Solar does not
control these third-party sites, and we encourage you to read the privacy policy of
every site you visit.

Canadian Solar sites may also have “plugins” (such as the Facebook “Like” button)
to third-party sites or offer login (such as log in with Facebook) through a third-party
account. Third-party plugins and login features, including their loading, operation
and use, are governed by the privacy policy and terms of the third-party providing
them.

Changes to this Policy

We may change this Privacy Policy at any time. Itis our policy to post any changes
we make to this Privacy Policy on this page. Please check this privacy policy
periodically to inform yourself of any change. If we make any material changes to
how we treat our users’ personal data, we will notify you via email to the email
address specified in your account (if you have one) and/or through a notice on the
websites’ home page. The date this privacy policy was last revised is identified at the
top of this page. You are responsible for ensuring we have an up-to-date active and
deliverable email address (if you have an account) and for periodically visiting our
websites and this Privacy Policy to check for changes. In case of significant changes
to this Privacy Policy, we will provide you a notification by email.

Cookies, domain names and web beacons

Canadian Solar's website server automatically records “Visitor Information” based
on your activity on the Website, through the use of “IP addresses” (as described
below) or “Cookies” (as described below) or other industry-standard techniques,

such as domain names or web beacons. Canadian Solar may use Visitor
Information, including user behavior, user experience, user equipment and the



11.

12.

13.

14.

computing and Internet environment, to improve the performance of the Website.
Unless otherwise permitted in your jurisdiction, we only place cookies on your
device with your consent. You may withdraw or change your consent at any time by
clicking “cookies” on our homepage and adjusting your cookie settings. You may
also refuse to accept browser cookies by activating the appropriate setting on your
browser. However, if you select this setting you may be unable to access certain
parts of our website.

Do Not Track Signals

We do not track you over time and across third-party websites or other online
services for any purpose. Some web browsers permit you to broadcast a signal to
websites and online services indicating a preference that they “do not track” your
online activities. Because we do not track your online activities, we do not honor
such signals and we do not modify what information we collect or how we use that
information based upon whether such signal is broadcast or received.

Canadian Solar Protection of Information

Canadian Solar has implemented security measures designed to protect all
Information collected from unauthorized access, maintaining data accuracy and
enabling the correct use of Information. Unfortunately, the transmission of
information via the internet is not completely secure. Although we do our best to
protect your personal data, we cannot guarantee the security of your personal data
transmitted to our websites. Any transmission of personal data is at your own risk.
We are not responsible for circumvention of any privacy settings or security
measures used on the websites.

Commercial information and minors

Our websites are intended to provide commercial information and to collect data
only from commercial operators and it is not intended to be used by minors under
18 years of age. No one under age 18 may provide any information to or on the
websites. If you are under 18, do not use or provide any information on our websites
or on or through any of its features. If we learn we have collected or received
personal data from a child under 18 without verification of parental consent, we will
delete that information.

Accessing your data and Privacy Complaint

If you have any questions, concerns, complaints, or suggestions about this Privacy
Policy, the practices of this Website, or if you want to exercise any of the rights that
you are given under this Privacy Policy or under European General Data Protection

Regulation, you may contact us by sending a letter or email to us and our



representative in the European Union at the contact information below:
To Contact Canadian Solar (Controller) or our Data Protection Officer
Canadian Solar Inc.

Attn. Data Protection Officer

545 Speedvale Avenue West

Guelph, Ontario.

Canada N1K 1E6

Email: privacy@canadiansolar.com

To Contact Our Representative
Data Privacy Officer EMEA

Via Mercato 3

20121 Milan

Italy

+39 023 9190730

Email: privacy@canadiansolar.com
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